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A number of my users are complaining ever since an upgrade to IE9 that when they click a PDF link, IE gives the error 'Internet Explorer cannot display the webpage' (ie doesn't even call Acrobat Reader add-in).  I can view the PDFs just find in Chrome, I can download the PDFs and open them with Reader just fine, but IE gives me that error when trying to open the PDF link directly.


Where can I start?  I've already seen the 'use FF instead' option so I don't need that :)
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Known bug.


Microsoft Internet Explorer 9 was released after development for Adobe Reader X was complete.  While we made every effort to anticipate the way the final release version of IE9 would behave, our PDF viewer plugin is not yet compatible with IE9.  This is being worked on by our engineering department.  In the interim, when trying to open a PDF file from the browser, save it locally to your computer and open it directly in Adobe Reader.

Moving forward, please continue to install updates to Adobe Reader X as they become available.  When this issue has been resolved, it will be pushed via an update.
Thank you,

David Acrobat Community Manager Adobe Systems



I've seen that this may be resolved by ensuring users are running the 32bit version of IE but YMMV.
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                Another thing worth trying is to reinstall the Acrobat reader after installing IE9.
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                Up voted comment.  Yes, re-install Acrobat reader after IE9.
                
                
– murisonc
                

                Sep 15, 2011 at 0:46
            

        

    


	    


        
                    Add a comment
                 | 
            
        
         
    

    




                                
                                    You must log in to answer this question.
                                




                            
                                

Not the answer you're looking for? Browse other questions tagged 	internet-explorer
	pdf
	adobe-reader

.                                

                            
                

            


            

        

    
    
        	
                            The Overflow Blog
                        
	
            
            

            
                Building GenAI features in practice with Intuit Mailchimp
            

        
	
            
            

            
                A leading ML educator on what you need to know about LLMs
            

        
	
                            Featured on Meta
                        
	
            

            

            
                Our partnership with Google and commitment to socially responsible AI
            

        
	
            

            

            
                Shifting the data dump schedule: A proposal
            

        


    




    

		




    

		




        
	Linked

	    
            
				
					1

				
				Bulletproofing downloads of large PDFs against browser misconfiguration?
			

	





    


        
            Related

            
                    
                        
                            17

                        
                        Open Source PDF reader for windows as an alternative to Adobe reader
                    

                    
                        
                            0

                        
                        Adobe Acrobat 8 Professional Randomly Opens a PDF on Windows 2008 Server
                    

                    
                        
                            0

                        
                        Is there a way of disabled byte-range requests in Apache?
                    

                    
                        
                            2

                        
                        Recommended PDF Reader for Windows Terminal Server Environment
                    

                    
                        
                            1

                        
                        IIS 7 - "Internet Explorer cannot display the webpage" when anonymous access is turned off
                    

                    
                        
                            0

                        
                        RDS Webpage Display Delays
                    

                    
                        
                            1

                        
                        Bulletproofing downloads of large PDFs against browser misconfiguration?
                    

                    
                        
                            7

                        
                        Acrobat Reader XI addon gets disabled periodically in Internet Explorer within Windows domain
                    

                    
                        
                            1

                        
                        Advanced PDF File Associations on Domain
                    

            

        

        



    
    
        
            Hot Network Questions
        
    

    	
                

                    both of my parents are dead or both of my parents were dead
                

            
	
                

                    Is there a work of fiction so "fictional" that is so different from our everyday reality that there is 'absolutely' nothing similar to it
                

            
	
                

                    Calculation of pH in Molecular Dynamics simulation?
                

            
	
                

                    How do I best identify weak points in myself along a path to academia
                

            
	
                

                    Conceal passwords in configuration files but maintain password length
                

            
	
                

                    How to remove the smell of bicarbonate of soda?
                

            
	
                

                    Is this breathing indication unclear?
                

            
	
                

                    Is there a relationship between καθαιρέω ("destroy") and καθαίρω ("purify")?
                

            
	
                

                    Are two subgroups of prime index with a large intersection necessarily conjugate?
                

            
	
                

                    Dropping outlier from linear regression model reducing adjusted R^2
                

            
	
                

                    Ansible. Duplication of task execution
                

            
	
                

                    May Jews fulfil 100 daily berachot by listening to the berachot recited by others?
                

            
	
                

                    Setup RAID-1 in Kickstart file with 1 Disk
                

            
	
                

                    Could ammonium azanide exist?
                

            
	
                

                    Can any characterized property give a solid account of why multiplication is a harder computation operation than addition?
                

            
	
                

                    Burial Traditions
                

            
	
                

                    Converting at once 5000 GeoJSON into ESRI Shapefiles with QGIS
                

            
	
                

                    What to do about overhead lights when taking headshots?
                

            
	
                

                    Is intent required for genocide?
                

            
	
                

                    What are the consequences that European standards being cited in law must be publicly accessable, but are protected by copyright?
                

            
	
                

                    Hexominos from pentominos, heptominos from hexominos
                

            
	
                

                    What does 老 indicate in 为啥他老在摇？
                

            
	
                

                    Why is the lunar relief not visible in photographs of solar eclipses?
                

            
	
                

                    Anna tries to make triangles from broken sticks
                

            



        
            more hot questions
        



                
        
            
            Question feed
        
    

    
        
            
                Subscribe to RSS
            

            
                
                    
                        Question feed
                        To subscribe to this RSS feed, copy and paste this URL into your RSS reader.

                    
                

                
                    
                    
                

            

            
                
            
        

    




    








                        

        

    


        
    

        
    
        
            
                    
                        Server Fault

                        	Tour
	Help
	Chat
	Contact
	Feedback


                    

                
                    Company

                    	Stack Overflow
	Teams
	Advertising
	Collectives
	Talent
	About
	Press
	Legal
	Privacy Policy
	Terms of Service
	Cookie Settings
	Cookie Policy


                

                
                    
                        Stack Exchange Network

                        	
                                
                                    Technology
                                
                            
	
                                
                                    Culture & recreation
                                
                            
	
                                
                                    Life & arts
                                
                            
	
                                
                                    Science
                                
                            
	
                                
                                    Professional
                                
                            
	
                                
                                    Business
                                
                            
	
                                
                                    API
                                
                            
	
                                
                                    Data
                                
                            


                    

                

            
            
                	Blog
	Facebook
	Twitter
	LinkedIn
	Instagram



                
Site design / logo © 2024 Stack Exchange Inc; user contributions licensed under CC BY-SA.                    rev 2024.3.8.5960
                

            

        


    


    

            
            
            
        
        
            


    
    